Dear VSP Participant:

Our records indicate that you are enrolled in the Vision Service Plan (VVSP) for the 2009
plan year.

Please note, for this plan, participants do not receive ID cards. Beginning January 1,
2009, your DePaul employee ID number will be the identifier associated with your
enrollment record at VSP. This is an enhancement from previous years, in which your
Social Security Number was used to identify your record. If you participated in VSP in
prior years, your historical records will still be identified under your Social Security
Number.

When you visit an eye care specialist or vision provider, all you need to do is provide
your DePaul employee ID number (located on your DePaul staff or faculty ID card) to
the vision provider. If your covered dependent, spouse, Second Domiciled Adult (SDA),
or SDA’s children visit a vision provider, their benefit information will be located under
your employee ID, as the subscriber. If you do not have your employee 1D number
available, the provider should be able to locate your record using your name and birth
date.

If you have additional questions, you can visit the VSP website at www.vsp.com, call
V'SP Member Services at 1-800-877-7195, or contact the Benefits Department at 1-312-
362-8232.

Regards,
Office of Human Resources


http://www.vsp.com/

